netl- Managed Technology Solutions

With A Focus On CyberSecurity
AT-NET Services

Fast, Reliable IT Support When It Mattered Most

Overview

Client: A regional professional services firm

This growing firm runs on secure, always-on digital systems to manage client data, internal
communication, and day-to-day operations. Like many in their industry, they don't have a
large in-house IT department, so when things go wrong, they rely on trusted partners to keep
business moving.

AT-NET Services

For more than 20 years, AT-NET has been solving technology challenges for businesses that
can't afford downtime. From emergency fixes to long-term IT strategy, our team focuses on
keeping systems stable, secure, and ready for whatever's next.

The Challenge

One morning, without warning, the firm's IT systems started acting up. Staff couldn’t access
certain applications, productivity stalled, and internal resources weren’t enough to get to the
bottom of it. Every minute offline meant lost momentum and potential disruption for clients.

They'd faced smaller tech hiccups before, but this was different — more widespread, and with
no obvious quick fix. They needed someone to take control, fast.

“Our team was experiencing unexpected IT issues, and they responded almost immediately. It
was clear from the start that we were in good hands.”
— Stephanie, Operations Manager

The Solution

The firm reached out to AT-NET, knowing our reputation for quick turnarounds and decisive
action. Within minutes, one of our technicians was remotely connected to their systems,
diagnosing the issue in real time.

We quickly identified the root cause, restored functionality, and put measures in place to

prevent it from happening again. No delays, no finger-pointing — just focused, efficient
problem solving.
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o Connected remotely and began triage within minutes of the call
e Pinpointed the issue and applied a fix on the spot

e Restored full system access in under 90 minutes

o Provided follow-up guidance to prevent a repeat incident

The Results

The firm was back up and running the same day, with minimal disruption to clients.
Compared to typical industry recovery times for similar issues, downtime was cut by more
than 70%. Their staff could get back to doing their jobs instead of troubleshooting.

“Their technicians were quick to diagnose the problem and efficient in resolving it, minimizing
our downtime.”
— Stephanie, Operations Manager

At a Glance

o IT restored in under 90 minutes
o No impact on client deliverables
o Renewed confidence in their IT response plan

Looking Ahead

The experience made it clear how critical responsive IT support is to the firm’s success.
They're now exploring a managed services plan with AT-NET to move from reactive fixes to
proactive protection.

“Their reliability and responsiveness made a big difference for our business. Highly

recommend their services to anyone looking for dependable IT support.”
— Stephanie, Operations Manager
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