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Secure Access and Smooth Operations With AT-NET’s Door
Access Solution

Overview

A regional aluminum manufacturer needed a modern way to manage building entry. With staff moving in
and out throughout the day, traditional locks and inconsistent access systems were causing delays and
unnecessary support issues. The company wanted a solution that improved security while making daily
access easier for employees.

AT-NET provided a tailored installation of a new access control system, delivering immediate
improvements in both efficiency and peace of mind.

The Challenge

The front entry and other high-traffic doors were creating bottlenecks for employees. Lost key cards,
recurring access errors, and limited visibility into who was entering the building put unnecessary strain on
staff and IT resources. The company needed a cost-effective and reliable access control solution that
could scale across the facility.

The Solution

Referred by another customer and confirmed through online research, the client chose AT-NET for its
proximity, pricing, and reputation for customer care.

AT-NET assigned a team of 2—5 technicians to handle the installation, beginning with the front foyer door.
The project included:

Installing new door access hardware for secure entry

Configuring the system to support smooth employee access

Rolling out additional door installations across the facility

Providing clear instructions and responsive support during setup
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— Network Systems Engineer

The Results

The new system delivered immediate results. Employees experienced smoother access, support tickets
dropped noticeably, and management gained visibility into entry logs.

Key Outcomes

Reduced access card issues

Faster, more reliable entry for staff

Better oversight of building access

Fewer door-related IT support tickets

“We could see the results right away — smoother access, fewer issues, and less time wasted.”
— Network Systems Engineer

Looking Ahead

The company continues to work with AT-NET to expand the access system across its facility. With
improved security and efficiency already in place, leadership is confident the solution will scale to meet
future needs.

“We are really impressed with how easy AT-NET is to work with. They kept us on schedule and made the
process stress-free.”
— Network Systems Engineer
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